FOODWEB

QUICK START GUIDE

REQUEST FOR ACCESS CODES VIA THE FOODWEB PORTAL

Below are the steps to follow to request temporary access codes.

1) Click on "Login" or "Login - My Foodweb".
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2) Click on "Request temporary access codes'.
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Please sign in

Validated e-mail address or username

Validated e-mail address or CBE/VAT/CN/BU number
h ' Password

Password
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. FAQ
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3) Enter your company number and click "Next".
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Enter your number (10 digits)

CBE/VTA/CN/BU number ===,
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Click on "Next”
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4) Step 2 indicates that your temporary codes will be sent to the company's head
office address. Then click "Next" if this is correct.

For which operator do you want to take action?



https://www.foodweb.be/portal
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INCORRECT ADDRESS?

e Ifyou have a VAT/CBE number, you must change it with the Crossroads Bank
for Enterprises (CBE).

e If you do not have a VAT/CBE number, but are registered under a number
created by the FASFC (e.g. 0004.XXX.XXX or O005.XXX.XXX), you must report —
online or via the Civil Affairs Office - the change of address to the municipality
in which the new address is located.
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For which operator do you want to take action? F Y

company number and name.
AL A

The procedure to be followed as well as your login details will be send to the following address: ‘ The system shows your

If the address of this operator is not correct, please rectify this at the CBE. In the opposite case, follow-up reguest via button “next”,

[ click on "Next” —ae

5) a) Enter the following information:
o surname
o first name
o email address (preferably a generic email address for companies with
several people authorised to connect to our portal)

b) Confirm that you are not a robot and click "Send".

Foodweb ¢2

Request temporary access codes 3/3

For which operator do you want to take action? | Field automatically filled in and not editable. ]
P Gender (O Mister (O Madam
- Mame *
4 N
Mandatory J First name *
flelds
E-mail *
\_ ).
Robot * .

—
\:\ I'm not a robot

reCAPTCHA
Frivacy - Terms r J

Click on "Next"

All fields marked with an asterisk {*) are mandatory.

\[

A confirmation message appears on the screen, giving the address of your company's head
office, to which the letter containing the temporary access codes will be sent.
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6) Once you have received your temporary codes, you can create your secure access

profile as described in the attached Quick Start Guide, or by following the step-by-
step instructions provided intuitively on our FOODWEB portal.

IMPORTANT!

These codes can only be used to create your profile.
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